Cetober 15, 1979

Mr. Charles Whittington

Vice President-Production
Clary House, Ine.

1938 South Campbell
Bpringfield, Missouri 6580L

Dear Mr. Whittington:

This office would like to thank you for the tour of your plant on October iz,
As mentinned during the tour, the sanitery sewer which your plant is tributary
suffered a stoppage on October 11.

Maintenance erews recovered, potatos, potate pileces, and patato vines from the
blockage. As you know, these items ere p¥ohiblted for discharge to the sanitary
sewer and have been the cause of previous problems,

The costs for correcting the stoppage are:

Personnel Hour Wage Cost
0. Boyce 1.5 8,02 13.38
T. Thompson 1.5 T.49 . 11.2h
B, West 1 8,92 8.92
E, Letterman 3 6.98 6.98
0.52
Equipment Comd
TQ"ST 3 o Gh
P.T9 k.25
HP-106 5.00
12,89

Materials
1500 gal. water 5.25

TOTAL,  $58.66

The sum @2:$58.66 should be remitted to the Director of Finance, ity of
Springfield, Missouri, and sent to:

City Hall, Room 210

830 Boonville,

Springfield, Missouri 65302

Attn: Mr. Robert R, Schaefer, P.E,



July 30, 1974

Mr. Charles Whittington, Plant Manager
Clary House, Incorporated

Post Office Box 3439

Springfield, Missouri 65804

Dear Mr., Whittington:

Please be- advised that on several occasions prior to this letter, you
have been contacted by personnel from the Sanitary Services Division
regarding the discharge from Your plant into the City's sanitary sewer,
For reference, please see again my letter of October 16, 1973,

Recent inspections indicate that your discharge ig again in violation of
Sewer use ordinances. The discharge most recently contained pisces of
potato, potato eyes, cloth tape, plastic or polyethylene bag material
and stiff wire, in addition to "oil and grease" buildup, Apparently
your in-house education Program is inadequate to cope with the problem.

By means of a copy of this letter, I am asking our Maintenance Section

to thoroughly clean and flush out the line into which you discharge once

again. When these operations are complete, surveillance and enforcement

personnel will periodically inspect and sample the discharge. We have no
other choice but to report subsequent violations to our Legal Department.
If you have any questions, please feel free to contact us,

Yours truly,

Charles H. Criswell
Associate Sanitary Engineer
Water Pollution Control

CHC:cc
¢c: Mr, Bill Foster, Supervisor of Sewer Maintenance

Mr. Rick Morris, Assistant City Attorney
Mr. Jim Burris, Regional Engineer, Missouri Cleap Water Commission

(235 S. Thumobt ez



Mr., Charles Whittington
Vice President-Production
October 15, 1979

Page 2

This office concurs with you that a conerete danm Bocated in the Northeast
corner of your trench drain-pump sump would eliminate operator error. The
timely completion of this project and subsequent notification to this office
would be appreciated.

If we can be of any assistance please feel fres to ecall,

Tours truly,

Stephen Bhort
Water Pollution @ontrel Inspeetor II

8S/)s

ee: Mr. Robert R, 3cheefer, P.E., Buperintendent of Sanitary Services
Director of Pinance

I BT S gy o



GLARY HOUSE, INC.

Mr. Charles H. Criswell

POST OFFICE BOX 3439 o SPRINGFIELD, MISSOUR| 65804 @ (417) 883-0505

October 22, 1973

Chemist and Aquatic Biologist

Industrial Wast Surveill
City Hall
830 Boonville Avenue

ance & Enforcement

Springfield, Missouri 65801

Dear Mr. Criswell

In reply to your letter of October 16, 1973 and confirming our telephone
conversation of October 18, 1973, I will outline the 5teps we have taken
to correct the difficulties mentioned in your letter,

l. We are no longer discharging the residue from our stream
Stack's air cleaner into the sewer. This residue amounted
to about 30 gallon of oil and water per week. We now catch
this residue in a contaiper and dump it into our trash
containers and have it hauled to the land fill.

2. We have issued directions that no oil is to go into the
sewer. All spills are to be Squeegeed up and dumped into

the trash bins.

3. All potato chips are to be picked up and under no
circumstances flushed down ihe drains.

k. We have on order from Blaw Knox Food Machinery Company,
Buffalo, New York, & heat exchanger where by the oil will
be heated through a series of pipes and pumped through our
cooker. This will elimate all direct fire under our cooking
vessel and elimate burn outs which cause oil spills and fumes.
This equipment is scheduled for delivery in December 1973 and
We hope to have it operational by the 15th of January 197k .

[ ] o
MANUFACTURERS OF Wt% AND (Mdﬂmg POTATO CHIPS

/G385 S . SHBpben



Mr, Charles Criswell
October 22, 1973
Page -2~

5. We now have in our plant a new washing system that is supposed
to cut our water consumption from 800 gph to 40 gph. It will
separate the starch and the fines from the water and deposit
the starch in plastic bags. The fines will be deposited in
containers and can be used in the manufacture of animal feed.
The water is cleaned up and used over and over. This equipment
is to be operational by November 15 or December 1. We are
waiting for one more piece of equipment to be used in conjuction
with the washing system. As soon as it arrives, we will begin
installation. It is estimated the improvements outlined herein
will cost our company in excess of $100,000.00.

Please be assured we are doing everything possible to correct the existing
situation and we are anxious as you are Lo correct ite.

We appreciate your understanding and patience in this matter. We are pleased
to know our city is doing everything pessible to comply with stete and federal
standards. When our modernization program is completed we will have one of
the most modern potato chip plants in the United States and a plant the eity
and state can be proud of.

Cordially,

CLARY HOUSE, INC.

(Vi Lol

Charles Whittingt
Production Manager

CW/pp
ce: Mr. Jim Burris

Regional Engineer
Missouri Clean Water Comm.

/9357 S- CAorp Bon o



October 16, 1973

Mr., Charles Whittington, Plant Manager

Kitty Clover Potato Chip Company
19323 South Campbell
Springfield, Missouri 65807

Dear Mr. Whittington:

It has bzen somz time since we have had an opportunity to discuss your
operation. When we last tallked, you indicated a willingness to study
the problems of excessive discharge of "oil and grease" (hexane
Soxhlet extraction) and of large size solid particles. As we have
previously discussed, the discharge from your plant has been found to
be in viclation of our sewer use ordinances on various occasions. UWe
had jointly ascertained that a significant part of this problem
centered around both improper maintenance and improper use of grease
traps and screens inside the plant. You indicated that the solids
problem could be handled in-plant by education and improved house-
keeping, and that you were studying new equipment for reduction of "oil
and grease,"

We are still experiencing difficulties in regard to both of the above
problems. The sewer line into which you discharge has been subject to
unusually frequent mailntenance to reduce bulldup of solidificd masses
of grease, oil, starches, and solids, and to eliminate actuwal line
blockages. 1In addition, our surveilllance crews have sxtracted samples
from your discharge and downstream, and found piscaes of potato too
large to fit into a wide-mouth sample bottle.

In regard to the above problems, we would request that you initiate
some type of concrate program to eliminate these abuses of your sewer
use privileges. We further request that you contact this office in
writing within two (2) weeks and submit a reasonable time schedule to
implement your program.

/735 S. CporeBezc
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